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ABSTRAK

Perawat di IGD memiliki beban kerja yang tinggi dalam pelayanan gawat darurat
kepada pasien sehingga diharapkan dalam bekerja sesuai dengan asuhan
keperawatan. Kinerja perawat dalam pemberian asuhan keperawatan dipengaruhi
oleh motivasi kerja, gaya kepemimpinan dan lingkungan kerja. Tujuan penelitian
untuk mengetahui faktor —faktor yang mempengaruhi kinerja perawat instalasi
gawat darurat. Penelitian ini adalah deskriptif dengan pendekatan studi literatur
sebanyak 6 jurnal yang diperoleh dari google cendekia dan 1 portal garuda. Data
diperoleh menggunakan data sekunder dari jurnal penelitian tahun 2016-2021 dan
dianalisis secara kontent analisis. Hasil penelitian diperoleh bahwa faktor — faktor
yang mempengaruhi kinerja perawat IGD merupakan faktor internal meliputi
umur, jenis kelamin, pendidikan, masa kerja, pelatihan dan kemampuan dan
keterampilan sedangkan faktor eskternal meliputi budaya organisasi, manajemen
keperawatan, struktur organisasi, desain kerja, beban kerja, stres kerja, gaya
kepemimpinan dan imbalan. Diharapkan dapat menjadi bahan evaluasi atau
umpan balik terhadap materi pendokumentasi bagi Akademik, rumah sakit dan
peneliti.

Kata kunci . Kinerja Perawat, Instalasi Gawat Darurat
Daftar Pustaka : 29 (2011-2020)
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STUDY LITERATUR FACTORS AFFECTING THE PERFORMANCE OF
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ABSTRACT

Nurses in the ER have a high workload in emergency services for patients so they
are expected to work in accordance with inpatient care. The performance of nurses
in nursing care is influenced by work motivation, leadership style and work
environment. The purpose of the study was to determine the factors that affect the
performance of emergency nurses. This research is descriptive with a literature
study approach as many as 6 journals obtained from google cendekia and 1 portal
garuda. Data was obtained using secondary data from research journals in 2016-
2021 and analyzed by content analysis. The results showed that the factors that
influence the performance of emergency room nurses from the results of the study
were factors including age, gender, education, years of service, training and
abilities and skills while external factors included organizational culture,
development management, work design, workload, work stress, leadership style
and imbalance.is expected to be an evaluation material or feedback on
documentation material for academics, hospitals, and researchers.

Keyword : Nurse Performance, Emergency Intallation
Reference : 29 (2011-2020)
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