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ABSTRAK

Sara Oktofina Reba; 20170311074108,:”Kepuasan Pelayanan Masyarakat Di
Kantor Pemerintahan Kampung Ampimoi Distrik Ampimoi Kabupaten Kepulauan
Yapen “Skripsi Program Studi Manajemen Administrasi Perkantoran, Jenjang
Program Strata Satu (S-1), Jurusan Ilmu Administrasi, Fakultas Ilmu Sosial Dan
Ilmu Politik Universitas Cenderawasih Jayapura, 2021. Pembimbing I Drs. J.
Ronsumbre., SH., M.Si. & Pembimbing II Ibrahim K. Kendi. S.Sos.,MPA.

Fokus penelitian ini dengan maksud lebih memahami kepuasan pelayanan public
pemerintah kampung kepada warga masyarakat.Kehendak pemerintah kampung
untuk memberikan pelayanan publik yang bisa di jangkau oleh masyarakat. Hal ini
menunjukkan bahwa kajian ini difokuskan pada faktor yang menentukan kepuasan
adalah terpenuhinya kebutuhan dan terjawabnya harapan masyarakat terhadap
pelayanan dari apparat pemerintah kampung. Rumusan masalah dalam penelitian
sebagai berikut: “Bagaimanakah kepuasan pelayanan masyarakat di Kantor
Kampung Ampimei Distrik Teluk Ampimoi Kabupaten Kepulauan Yapen? Tujuan
penelitian (a) untuk mendeskripsi kepuasan pelayanan masyarakat di Kantor
Pemerintahan Kampung Ampimei Distrik Teluk Ampimoi Kabupaten Kepulauan
Yapen, (b) untuk menganalisis kebutuhan dan harapan pelayanan masyarakat di
Kantor Kampung Ampimoi Distrik Teluk Ampimoi Kabupaten Kepulauan Yapen.

Jenis metode penelitian deskriptif kualitatif dengan metode pengumpulan data
(jenis data informan kunci dan informan, studi kepustakaan, pengamatan
wawancara). Metode pengolahan data kualitatif didasarkan pada catatan lapangan
yang sudah dibuat oleh peneliti saat menggumpulkan data. Data yang sudah
terkumpul diolah terlebih dahulu sebelum peneliti melakukan interpretasi dan
analisis data. Analisis data secara simultan dan interaktif oleh peneliti untuk
menarik kesimpulan dari data yang tersedia.

Hasil penelitian pelayanan administrasif bagi warga masyarakat di Kantor
Pemerintahan Kampung Ampimoi dalam pengurusan jenis-jenis persuratan sangat
lancar dan bersifat transparan Meskipun ada permasalahan pelistrikan yang
kurang menunjang pelayanan. Pelayanan kebutuhan berbagai jenis bantuan
pelayanan barang yang diberikan dan diterim dari pemerintah Kabupaten
Kepulauan Yapen. Aparat Pemerintah Kampung terlaksana sesuai prosedur
pelayanan Pelayanan jasa kepada seluruh warga telah dilaksanakan dengan baik
secara koordinatif yang bertanggung jawab oleh aparat pemerintahan Kampung
dalam pembagian berbagai bantuan jasa yang sangat membantu kehidupan warga
masyarakat Kampung Ampimoi.

Kepuasan pelayanan yang dinilai oleh warga kampung sesuai tuntutan kebutuhan
bahwa aparat pemeritahan Kampung Ampimoi telah nyata melaksanakan tugas
dengan baik dan bertanggung jawab dalam memberikan pelayanan yang sangat
memuaskan. Aparat pemerintahan di Kampung Ampimoi memberikan pelayanan
yang memuaskan dalam segala pengurusan—pengurusan data dari masyarakat
sesuai kartu Keluarga. Harapan-harapan warga kampung terpenuhi melalui
pelayanan dari apparat pemerintah kampung. Warga kampung merasa puas,
karena keinginan dan kebutuhan yang merupakan harapan mereka terpenuhi dan
beban hidup keluarga teratasi.

Kata Kunci: Kepuasan, Pelayanan, Masyarakat.



ABSTRACT

SaraOktofina Reba;20170311074108 ,: "Community Service Satisfaction in the
Village Government Office of Ampimoi Village, Ampimoi District, Yapen Islands
Regency" Thesis of Office Administration Management Study Program,
Undergraduate Program Level (S-1), Administration Science Department, Faculty
of Social and Political Sciences, Cenderawasih University Jayapura, 2021 Advisor I
Drs.J. Ronsumbre., SH., M.Si.& Supervisor II Ibrahim K. Kendi.S.Sos., MPA

The focus of this research is to better understand the satisfaction of village
government public services to the community. The will of the village government to
provide public services that can be reached by the community. This shows that this
study is focused on the factors that determine satisfaction, namely the fulfillment of
needs and the fulfillment of community expectations for services from village
government officials. The formulation of the problem in the research is as follows:
"How is the satisfaction of community service at the Ampimoi Village Office,
Ampimoi District, Yapen Islands Regency?

The research objective (a) is to describe the satisfaction of community services at the
Village Government Office of Ampimoi Village, Ampimoi District, Yapen Islands
Regency, (b) to analyze the needs and expectations of community services at the
Ampimoi Village Office, Ampimoi District, Yapen Islands Regency. This type of
descriptive qualitative research method with data collection methods (types of data
on key informants and informants, literature study, interview observation). The
qualitative data processing method is based on field notes that the researcher has
made when collecting data. The data that has been collected is processed first before
the researcher performs interpretation and data analysis. Simultaneous and
interactive data analysis by researchers to draw conclusions from the available data.

The results of research on administrative services for community members at the
Ampimoi Village Government Office in handling the types of correspondence were
very smooth and transparent. Even though there were electricity problems that did
not support services. Services for various types of goods service assistance are
provided and received from the Yapen Islands Regency government. Village
government officials are carried out according to service procedures. Services to all
residents have been carried out properly in a coordinative manner which is
responsible by the village government apparatus in distributing various assistance
services that greatly help the lives of the residents of KampungAmpimoi community.
The service satisfaction that was assessed by the villagers was in accordance with the
demands of the needs that the village officials in Ampimoi Village had clearly
carried out their duties properly and were responsible in providing very satisfying
services. Government officials in Ampimoi Village provide satisfying services in all
processing data from the community according to the family card. The hopes of the
villagers were fulfilled through the services of village government officials. The
villagers feel satisfied, because their wants and needs which are their hopes are
fulfilled and the burden of family life is overcome.

Keywords: Satisfaction, Service, Society.
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