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ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui ada tidaknya hubungan
antara pengetahuan pajak dan kualitas pelayanan pajak terhadap kesadaran wajib
pajak dalam membayar pajak kendaraan bermotor dan dampaknya terhadap
persepsi atas penerimaan pajak.

Adapun metode penelitian yang digunakan yaitu metode Path Analysis dan
Uji Sobel. Populasi penelitian ini adalah Pemilik Kendaraan Bermotor di daerah
Jayapura. Sampel penelitian sebanyak 94 orang pemilik kendaraan bermotor yang
dipilih dengan teknik snowball sampling. Jenis data yang digunakan adalah data
Primer.

Hasil penelitian menunjukkan bahwa pengetahuan pajak dan kualitas
pelayanan pajak berpengaruh terhadap kesadaran wajib pajak. Namun pengetahuan
pajak, kualitas pelayanan pajak dan kesadaran wajib pajak tidak memiliki pengaruh
terhadap persepsi atas penerimaan pajak. Selain itu, pengetahuan pajak dan kualitas
pelayanan pajak juga memiliki pengaruh tidak langsung terhadap persepsi atas
penerimaan pajak melalui kesadaran wajib pajak.

Kata Kunci: Pengetahuan Pajak, Kualitas Pelayanan Pajak, Kesadaran Wajib

Pajak, Persepsi Atas Penerimaan Pajak, Pajak Kendaraan Bermotor.
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THE INFLUENCE OF TAX KNOWLEDGE AND QUALITY OF TAX
SERVICE TOWARDS TAXPAYERS AWARENESS IN PAYING THEIR
VEHICLE TAXES AND THE IMPACT TOWARDS PERCEPTIONS OF TAX
REVENUE
(Empirical Study at the Jayapura City Samsat Office)
MUHAMMAD RIDHO HENDRIYADI
Cenderawasih University
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ABSTRACT

The purpose of this study is to understand the influence of tax knowledge
and quality of tax service towards taxpayers awareness in paying their vehicle taxes
and the impact towards perceptions of tax revenue.

The research method used is Path Analysis and sobel test. The population
of this research is vehiche owner in Jayapura. The research sample is 94 Vehichle
Owner picked with snowball sampling method. The type of data used is primary
data.

The Results shows that tax knowledge and quality of tax service does have
influence on taxpayers awareness. Other than that, tax knowledge, quality of tax
service and taxpayers awareness does not have influence on perceptions of tax
revenue. Furthermore, tax knowledge and quality of tax service also have indirect
influence towards perceptions of tax revenue trough taxpayers awareness.

Keywords: tax knowledge, quality of tax service, taxpayers awareness, perceptions

of tax revenue, Vehicle Tax.
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