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ABSTRAK

Kualitas pelayanan mempunyai peran penting bahkan vital pada kehidupan ekonomidan
politik, kualitas pelayanan publik juga merupakan unsur paling penting dalam meningkatkan
kualitas hidup sosial di dalam masyarakat. Tujuan peneltian untuk mengetahui Kualitas
Kinerja Pelayanan Publik Di Kantor Distrik Metemani Kabupaten Sorong Selatan. Metode
dalam penelitian Kualitas Kinerja Pelayanan Publik Di Kantor Distrik Metemani dimana 10
orang menyatakan selalu, 6 orang menyatakan kadang-kadang dan 5 orang menyatakan tidak
perna. Tanggapan responden terhadap pemberian pelayanan dimana 11 orang menyatakan
selalu, 6 orang menyatakan kdang-kadang dan 4 orang tidak perna. Maka dapat kesimpulan
tanggapan responden terhadap kualitas kinerja pelayan publik adalah baik. Kesimpulan hasil
observasi penulis lakukan pada kantor distrik metemani kabupaten sorong selatan
bahwasannya masih kurangnya kinerja pelayanan meskipun hasil kuisioner yang telah
dibagikan mengatakan baik tetapi dari hasil observasi penulis kurangnya kinerja pelayaan
dalam kualitas kinerja pelayanannya publik.

Kata Kunci: Kualitas Kinerja Pelayanan
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ABSTRAC

Service quality has an important and even vital role in economic and political life, the quality
of public services is also the most important element in improving the quality of social life in
society. The purpose of this research is to determine the Quality of Public Service
Performance at the Metemani District Office, South Sorong Regency. The method in the
study of the Quality of Public Service Performance at the Metemani District Office where 10
people said always, 6 people said sometimes and 5 people said never. Respondents' responses
to the provision of services where 11 people said always, 6 people said sometimes and 4
people never. So it can be concluded that respondents' responses to the quality of public
service performance are good. The conclusion from the observations the author made at the
district office accompanying the south sorong district was that there was still a lack of service
performance even though the results of the questionnaire that had been distributed said it was
good but from the author's observations there was a lack of service performance in the quality

of public service performance.

Keywords: Service Performance Quality
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