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GAMBARAN KEPUASAN PASIEN TERHADAP PELAYANAN DI LOKET
PENDAFTARAN PUSKESMAS ABEPURA

Oleh:

DEVI FEBRIANI JEMAU
NIM : 20170711014159

ABSTRAK

Pelayanan loket pendaftaran di puskemas sangat membantu petugas dalam
melakukan pelayanan karena mempercepat dan mempermudah dalam proses
pendaftaran sehingga pelayanan tidak terasa lama dan memberikan dampak
kepuasan pasien. Tujuan penelitian untuk mengetahui gambaran kepuasan pasien
terhadap pelayanan di loket pendaftaran Puskesmas Abepura.

Jenis penelitian yang digunakan adalah deskriptif kuantitatif dengan
rancangan cross sectional study. Populasi dalam penelitian ini adalah pasien yang
berkunjung ke Puskemsas Abepura sebanyak 100 sampel dengan cara accidental
sampling. Data diperoleh menggunakan kuesioner dan dianalsis menggunakan chi
square.

Hasil penelitian diperoleh kepuasan pasien dalam pelayaanloket
pendaftaran di Puskesmas Abeura tidak puas sebanyak 54 orang (54%) dan puas
sebanyak 46 orang (46%). Kepuasan pasien berdsasarkan umur yang tidak puas
pada umur 20-25 tahun sebanyak 19 orang (61,3%) dan puas berumur 26-35 tahun
sebanyak 18 orang (51,4%). Berdasarkan jenis kelamin yang tidak puas pada
perempuan sebanyak 35 oang (54,7%) dan puas pada laki-laki sebayak 17 orang
(47,2%). Berdasarkan pendidikan yang puas pada pendidikan SD sebanyak 2
orang (66,7%) dan puas pada pendidikan tinggi sebanyak 20 orang (55,6%).
Kepuasan berdasarkan pekerjaan yang puas terbanyak tidak bekerja sebanyak 28
orang (66,7%) dan puas terbanyak pada responden yang bekerja sebanyak 32
orang (55,2%).

Kata Kunci: Kepuasan, Pasien, Pelayanan di loket pendaftaran puskesmas
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DESCRIPTION OF PATIENT SATISFACTION WITH SERVICES AT THE
REGISTRATION OFFICE OF ABEPURA PUSKESMAS

By

DEVI FEBRIANI JEMAU
NIM : 20170711014159

ABSTRACT

The registration counter service at the puskesmas is very helpful for
officers in carrying out services because it speeds up and simplifies the
registration process so that the service does not feel long and has an impact on
patient satisfaction. The purpose of this study was to determine the description of
patient satisfaction with services at the Abepura Health Center registration
counter.

The type of research used is descriptive quantitative with a cross sectional
study design. The population in this study were patients who visited the Abepura
Health Center as many as 100 samples by accidental sampling. Data obtained
using a questionnaire and analyzed using chi square.

The results showed that 54 people (54%) were satisfied with the service at
the registration counter at the Abeura Health Center and 46 people were satistied
(46%). Patient satisfaction based on age were dissatisfied at the age of 20-25 years
as many as 19 people (61.3%) and satisfied aged 26-35 years as many as 18
people (51.4%). Based on gender, 35 people (54.7%) were dissatisfied with
women and 17 people were satisfied with men (47.2%). Based on education, 2
people are satisfied with primary education (66.7%) and 20 people are satisfied
with higher education (55.6%). Satisfaction based on the most satisfied job did not
work as many as 28 people (66.7%) and most satisfied respondents who worked
as many as 32 people (55.2%).

Keyword: Satisfation, Patien, services at registration office of puskesmas
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