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INTISARI 

Berdasarkan bukti ilmiah, COVID-19 dapat menular dari manusia ke 

manusia melalui kontak erat dan droplet, tidak melalui udara. Sehubungan dengan 

makin meningkatnya angka kesakitan dan kematian yang disebabkan corona virus 

disease ( Covid -1 9) di Indonesia maka situasi dan kondisi di wilayah Papua 

sangat rentan akan dampak corona virus disease covid 19). Tujuan penelitian ini 

adalah untuk mengetahui pengalaman perawat dan perubahan pelayanan  dalam 

memberikan pelayanan kepada masyarakat di masa pandemic serta cara 

mengetahui penanganan pelayanan di masa pandemic .Peneliti menggunakan 

metode kualitatif deskriptif setelah selesai melakukan tematik analisis, penelitian 

ini mendapatkan tema sebanyak 4 tema dan masing-masing tema memiliki sub 

tema dalam penelitian ini adapun 4 tema tersebut adalah ,respon emosi negative, 

dukungan tim, kendala dalam pelayanan dimasa pandemic ,harapan perawat, 

Selain 4 tema di atas peneliti juga memperoleh hasil proses triangulasi dari 

sumber data dalam hal ini pimpinan puskesmas ternyata  relevan dengan data 

yang diperoleh dari partisipan. Kesimpulan Semua partisipan memberikan respon 

emosi negatif terhadap pengalaman melayani di masa pandemi covid 19, Semua 

tim medis puskesmas bisa kerja sama yang baik untuk membina, menguatkan dan 

mengokohkan serta memberikan motivasi saling membangun sehingga tidak 

merasa capeh atau lelah dengan pandemic ini, Suplai  APD yang di pakai petugas 

sangat terbatas sehingga kadang petugas harus memakai berulang dengna cara 

mencuci kembali, Harapan perawat harus ada kerjasama masyarakat dan linsek 

antar dinas kesehatan, kelurahan, RT/RW, keamanan dari pihak polsek 

Kata kunci, Respon emosi, dukungan, kendala dan harapan 
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NURSE'S EXPERIENCE IN PROVIDING HEALTH SERVICES TO 

THE PUBLIC DURING THE COVID 19 PANDEMIC IN THE WORKING 

AREA OF IMBI HEALTH CENTER JAYAPURA CITY 

  
Regina Jomilena 1 , Hotnidah E Situmorang 2 , Korinus Suweni 3 

  

Abstract 

Based on scientific evidence, COVID-19 can be transmitted from human to 

human through close contact and droplets, not by air. Due to the increasing 

number of pains and deaths caused by corona virus disease ( Covid -1 9) in 

Indonesia, the situation and condition in Papua region is very vulnerable to the 

impact of corona virus disease covid 19).  The purpose of this research is to know 

the experience of nurses and service changes in providing services to the 

community in pandemic times as well as how to know the handling of services in 

the pandemic period .Researchers used descriptive qualitative methods after 

completion of thematic analysis, this study obtained as many as 4 themes and each 

theme has a sub theme in this study while the 4 themes are , negative emotional 

response, team support, constraints in the service of pandemic, nurse expectations, 

In addition to the above 4 themes the researchers also obtained the results of the 

triangulation process from the data source in this case the puskesmas leadership 

turned out to be relevant to the data obtained from participants. Conclusion All 

participants give negative emotional response to the experience of serving in the covid 

19 pandemicperiod, All medical puskesmas team can work well together to foster, 

strengthen and strengthen and provide motivation for each other to build so that they do 

not feel tired or tired with this pandemic, THE supply of PPE used by officers is so limited 

that sometimes officers have to use repetitive ways with the way to wash back, Hope 

nurses should have community cooperation and linsek between healthservices, 

villages, RT/RW, security from the police 

  

Keywords,Emotional response, support, constraints and expectation 
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APD  :  Alat Pelindung Diri  

BHP  Bahan Habis Pakai 

COVID-19  :  Coronavirus Disease  

CoV  :  Coronavirus  

CPAP  :  Continuous Positive Airway Pressure  

Dinkes  :  Dinas Kesehatan  

EOC  :  Emergency Operation Center  

Fasyankes  :  Fasilitas pelayanan kesehatan  

FiO2  :  Fraksi oksigen inspirasi  

HAC  :  Health Alert Card  

ILI  :  Influenza Like Illness  

IHR  :  International Health Regulation  

ISPA  :  Infeksi Saluran Pernapasan Akut  

KLB  :  Kejadian Luar Biasa  

KKP  :  Kantor Kesehatan Pelabuhan  

KKMMD : Kedaruratan Kesehatan Masyarakat Yang Meresahkan Dunia 

KIE  :  Komunikasi, Informasi, dan Edukasi  

MERS-CoV  :  Middle East Respiratory Syndrome  

MAP  :  Mean Arterial Pressure  

NIV  :  Noninvasive Ventilation  

NSPK  :  Norma, Standar, Prosedur, Kriteria  

OI  :  Oxygenation Index  

OSI  :  Oxygenation Index menggunakan SpO2  

PaO2  :  Partial Pressure of Oxygen  

PEEP  :  Positive End-Expiratory Pressure  

PHEOC  :  Public Health Emergency Operation Center  

P2P  :  Pencegahan dan Pengendalian Penyakit  

PLBDN  :  Pos Lintas Batas Darat Negara  

PPI  :  Pencegahan dan Pengendalian Infeksi  

RS  :  Rumah Sakit  

SARS-CoV  :  Severe Acute Respiratory Syndrome  

SDM  :  Sumber Daya Manusia  

SKDR  :  Sistem Kewaspadaan Dini dan Respon  

TDS  :  Tekanan Darah Sistolik  

TGC  :  Tim Gerak Cepat  

UPT  :  Unit Pelayanan Teknis  

WHO  :  World Health Organization  
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