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ABSTRAK 

Salah satu harapan pasien saat datang kepelayanan kesehatan yaitu 

mendapatkan kepuasan terhadap pelayanan yang diterimanya. Kepuasan pasien 

menjadi tolak ukur dalam mutu pelayanan Kesehatan. Ada lima dimensi untuk 

mengukur kepuasan pasien tersebut yaitu Dimensi Tangible, reliability, 

responsiveness, assurance, emphaty. Tujuan dari penelitian ini adalah untuk 

mengetahui Gambaran Tingkat Kepuasan Pasien di Puskesmas Agats Kabupaten 

Asmat Provinsi Papua Selatan. 

Jenis penelitian ini adalah penelitian deskriptif dengan metode penelitian 

kuntitatif. Penelitian ini dilakukan di Puskesmas Agats Kabupaten Asmat Provinsi 

Papua Selatan. Populasi pada penelitian ini adalah semua pasien yang berkunjung 

ke puaskesmas agats pada tahun 2023 sebanyak 23.508 orang. Sampel pada 

penelitian ini adalah  pasien yang berada di wilayah kerja Puskesmas Agats 

Kabupaten Asmat Provinsi Papua Selatan sebanyak 100 orang diperoleh 

berdasarkan rumus slovin. Data dikumpulkan dengan kuesioner dan dianalisis 

secara univariat. 

Hasil penelitian diperoleh bahwa kepuasan pasien pada dimensi tangible 

kategori sangat memuaskan dengan presentase 59%, memuaskan 15% dan kurang 

memuaskan  26%. Dimensi reliability kategori  sangat memuaskan dengan 

presentase 25%, memuaskan 28% dan kurang memuaskan  47%. Dimensi 

responsiveness karegori sangat memuaskan dengan presentase 41%, memuaskan 

16% dan kurang memuaskan  43%. Dimensi assurance kategori sangat 

memuaskan dengan presentase 47%, memuaskan 11% dan kurang memuaskan  

42%. Dimensi emphaty kategori sangat memuaskan dengan presentase 57%, 

memuaskan 8% dan kurang memuaskan  35%. 

 

Kata kunci: Kepuasan pasien, Puskesmas 
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OVERVIEW OF PATIENT SATISFACTION LEVEL AT AGATS 

COMMUNITY HEALTH CENTER, ASMAT DISTRICT, SOUTH PAPUA 

PROVINCE 

 

By: 

Bestina Mina Inggonsarak Rumpaisum 

NIM: 2020071014483 

 

ABSTRACT 

One of the hopes of patients when coming to health services is to get 

satisfaction with the services they receive. Patient satisfaction is a benchmark for 

the quality of health services. There are five dimensions to measure patient 

satisfaction, namely the Tangible Dimension, reliability, responsiveness, 

assurance, empathy. The purpose of this study was to determine the Description of 

the Level of Patient Satisfaction at the Agats Health Center, Asmat Regency, South 

Papua Province. 

This type of research is descriptive research with a quantitative research 

method. This research was conducted at the Agats Health Center, Asmat Regency, 

South Papua Province. The population in this study were all patients who visited 

the Agats Health Center in 2023, totaling 23,508 people. The sample in this study 

were patients in the working area of the Agats Health Center, Asmat Regency, 

South Papua Province, totaling 100 people obtained based on the Slovin formula. 

Data were collected using a Questionnaire and analyzed univariately. 

The results of the study showed that patient satisfaction in the tangible 

dimension was in the very satisfying category with a percentage of 59%, 

satisfactory 15% and less satisfactory 26%. The reliability dimension is in the 

very satisfying category with a percentage of 25%, satisfying 28% and less 

satisfying 47%. The responsiveness dimension is in the very satisfying category 

with a percentage of 41%, satisfying 16% and less satisfying 43%. The assurance 

dimension is in the very satisfying category with a percentage of 47%, satisfying 

11% and less satisfying 42%. The empathy dimension is in the very satisfying 

category with a percentage of 57%, satisfying 8% and less satisfying 35%. 

 

Keywords: Patient satisfaction, Health Center
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