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ABSTRAK

FAKTOR INDIVIDU DAN ORGANISASI KINERJA PETUGAS
KESEHATAN PUSKESMAS SADUYAP DISTRIK GRESI SELATAN
KABUPATEN JAYAPURA

Oleh:

JENI PAKODONG
2021075015016

Latar belakang: Tenaga kesehatan puskesmas harus merangkap pekerjaan demi
terlaksananya tugas dan fungsi puskesmas. Hal ini tentunya akan mempengaruhi
kinerja profesionalisitas kerja dalam memberikan pelayanan kesehatan di
puskesmas.

Tujuan Penelitian:untuk mengetahui gambaran faktor individu dan organisasi
kinerja petugas kesehatan Puskesmas Saduyap Distrik Gresi Selatan Kabupaten
Jayapura.

Metode Penelitian:Deskriptif kualitatif dengan jumlah informan 12 orang di
Puskesmas Saduyap secara purposive sampling. Data diperoleh menggunakan
wawancara dan dianalisis secara secara kualitatif.

Hasil penelitian:Faktor individu yang meliputi; Kesesuaian pekerjaan dengan
minat dan pendidikan, Menyukai suasana Puskesmas yang sepi dan jauh dari kota
kabupaten, Motivasi, Konsekuen dan taat pada aturan, Displin, Tanggung jawab
dan otonomi kerja serta Adanya rasa aman, nyaman dan bahagia memberikan
dampak positif terhadap kinerja petugas kesehatan Puskesmas Saduyap. Dan Faktor
organisasi yang meliputi; Penyediaan fasilitas pekerjaan, Pemberian gaji, Jaminan
keamanan dan Hubungan antar pribadi di Puskesmas mempunyai nilai positif dan
berpengaruh langsung terhadap kinerja petugas kesehatan Puskesmas Saduyap
sedangkan faktor organisasi yang meliputi; Penyediaan fasilitas pelatihan atau
pengembangan diri, Sosialisasi standar atau indikator kerja, Kebijakan dan
Administrasi di Puskesmas serta Supervisi pimpinan tidak berjalan dengan baik
atau memiliki nilai negatif.

Kata Kunci: Faktor Individu, Faktor Organisasi, Petugas Kesehatan
Puskesmas
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ABSTRACT

INDIVIDUAL AND ORGANIZATIONAL FACTORS OF HEALTH
OFFICIAL PERFORMANCE SADUYAP PUSKESMAS, SELATAN GRESI
DISTRICT, JAYAPURA REGENCY.

By:

JENI PAKODONG
2021075015016

Background: Puskesmas health workers must have concurrent jobs in order to
carry out the duties and functions of the puskesmas. This of course will affect the
performance of work professionalism in providing health services at the puskesmas.
Research Objectives: to describe the individual and organizational factors of the
performance of health workers at the Saduyap Community Health Center, Gresi
Selatan District, Jayapura Regency.

Research Methods: Descriptive qualitative with a total of 12 informants at the
Puskesmas Saduyap by purposive sampling. Data obtained using interviews and
analyzed qualitatively.

The results of the study:are individual factors which include; Suitability of work
with interests and education, Likes the atmosphere of the Puskesmas which is quiet
and far from the district city, Motivation, Consequences and obedience to rules,
Discipline, Responsibility and work autonomy as well as a Sense of security,
Comfort and Happiness has a positive impact on the performance of health workers
at the Saduyap Health Center. And organizational factors which include; Provision
of work facilities, Provision of salaries, Security guarantees and Interpersonal
relationships at the Puskesmas have a positive value and have a direct effect on the
performance of health workers at the Saduyap Puskesmas while organizational
factors include; Provision of training or self-development facilities, Dissemination
of work standards or indicators, Policy and Administration at the Puskesmas as well
as Supervision of leaders is not going well or has a negative value.

Keywords: Individual Factors, Organizational Factors, Puskesmas Health
Officers
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