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ANALISIS PERILAKU PEMANFAATAN LAYANAN KESEHATAN
PUSKESMAS DI DISTRIK ILAGA KABUPATEN PUNCAK
PROVINSI PAPUA TENGAH

ABSTRAK
Oleh:

FRENGKY LANI WONDA
NIM. 2022075015040

Permasalahan infrastruktur, geografis dan dan distribusi tenaga kesehatan
yang tidak merata terutama di daerah pegunungan seperti Distrik llaga Kabupaten
Puncak Provinsi Papua Tengah menyebabkan permasalahan dalam perilaku
pemanfataan pelayanan kesehatan oleh masyarakat dan adanya ancaman ganguan
keamanan menyebabkan aksesibilitas masyaakat menjadi terganggu dalam
memanfatkan pelayanan kesehatan. Tujuan penelitian menganalisis perilaku
pemanfaatan layanan kesehatan puskesmas di distrik Ilaga Kabupaten Puncak
Provinsi Papua Tengah.

Jenis penelitian deskriptif kualitatif dengan jumlah informan sebanyak 9
orang Yyaitu 1 orang Kepala Puskesmas, 2 orang tokoh masyarakat dan 6 orang
masyarakat.

Data diperoleh menggunakan wawancara dan dianalsis secara kualitatif.
Hasil penelitian diperoleh pencarian pengobatan pada masyarakat Distrik Ilaga
memanfaatkan Puskemas sebagai tempat pengobatan dengan baik serta menjadi
tempat rujukan ke insttirus pelayanan kesehatan lain (rujukan) sehingga
masyarakat dan antusias dalam memanfaatakan pelayanan puskesmas.
Ketersediaan Layanan Kesehaan yang cukup memadai dari jumlah tenaga
kesehatan dan layanan kesehatan yang tersedia seuai standar puskesmas.
Hambatannya bila ad apetuga syang tidak hadir sehinga menjadi hambatan dalam
pelayanan kesehatan yang lain. Sikap Petugas atau tenaga kesehatan di Distrik
Ilaga sangat baik yang dirasakan masyarakat untuk memperoleh pelayanan
kesehatan. Akses Pelayanan Kesehatan masih menjadi kendala terutama dari segi
transportasi akibat dari kondisi demografis serta rendahnya ekonomi masyarakat
dalam biaya transportasi. Biaya Kesehatan yang diberikan puskesmas gratis bagi
pserta BPJS dan adanya sruta keterangan kesehatan dari lurah serta membantu
masyarakat dalam pengobatan. Tidak semua masyarakat memiliki asuransi
kesehatan karena rendahnya pengetauan serta kurangnya dukungan dari tengaga
kesehatan dalam membantu pelayanan kesehatan dalam pembuatan pengurusan
kepesertaan JKN BPJS.Ganguan keamanan menggangu akeesibilitas pelayanan
kesehatan puskesmas bila terjadi konflik antara masyarakat terutama dari
kelompok kriminal bersenjata.

Kata Kunci: Perilaku, Pemanfaatan, Pelayanan Kesehatan



BEHAVIORAL ANALYSIS OF UTILIZING HEALTH SERVICES IN
PUSKESMAS IN ILAGA DISTRICT PUNCAK DISTRICT, CENTRAL
PAPUA PROVINCE

ABSTRACT
Oleh:

FRENGKY LANI WONDA
NIM. 2022075015040

Problems with infrastructure, geography and the unequal distribution of
health workers, especially in mountainous areas such as Ilaga District, Puncak
Regency, Central Papua Province, cause problems in the behavior of using health
services by the community and the threat of security disturbances causing the
community's accessibility to be disrupted in utilizing health services. The aim of
the research is to analyze the behavior of utilizing community health services in
the llaga district, Puncak Regency, Central Papua Province.

This type of qualitative descriptive research with a total of 9 informants,
namely 1 Head of the Community Health Center, 2 community leaders and 6
community members.

Data was obtained using interviews and analyzed qualitatively. The
research results showed that people seeking treatment in the Ilaga District used
the Community Health Center as a place for treatment and as a referral place to
other health service institutions (referrals) so that the community was enthusiastic
about utilizing the Community Health Center services. The availability of health
services is adequate in terms of the number of health workers and health services
available according to the standards of the community health center. The obstacle
is if there is a petuga who is not present so that it becomes an obstacle in other
health services. The attitude of the officers or health workers in llaga District is
very good, which is felt by the community to obtain health services. Access to
health services is still an obstacle, especially in terms of transportation, due to
demographic conditions and the low economy of the community in terms of
transportation costs. The health costs provided by the puskesmas are free for
BPJS participants and there are a number of health information from the village
head and help the community with treatment. Not all people have health
insurance due to low knowledge and lack of support from health workers in
assisting health services in making JKN BPJS membership arrangements.
Security disturbances disrupt the accessibility of community health services if
there is conflict between communities, especially armed criminal groups.

Keyword: Behavior, Utilizing, Health Service
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