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HUBUNGAN BEBAN KERJA DAN STRES KERJA DENGAN BURNOUT 

SYNDROME PADA TENAGA MEDIS DI RUANG IGD RUMAH SAKIT 

UMUM DAERAH ABEPURA PROVINSI PAPUA 

ABSTRAK 

 

FARID MA’RUF ALFATAH  

20220755015025 

 

Burnout syndrome adalah respons individu terhadap tekanan kerja yang 

berlebihan, yang seringkali diakibatkan oleh beban kerja yang terlalu tinggi. Tenaga 

medis di Instalasi Gawat Darurat (IGD) memiliki risiko tinggi terkena beban kerja 

berlebih karena tuntutan pekerjaan yang memerlukan kecepatan dan keterampilan 

tinggi. Semakin besar beban kerja yang mereka tanggung, semakin tinggi pula 

risiko mereka mengalami stres. Stres yang berkepanjangan dapat menyebabkan 

terjadinya burnout syndrome. Penelitian ini bertujuan untuk mengeksplorasi 

hubungan antara beban kerja, stres kerja, dan burnout syndrome pada tenaga medis 

di IGD RSUD Abepura Provinsi Papua. 

Penelitian dilaksanakan antara bulan November hingga Desember 2023 di 

RSUD Abepura Provinsi Papua. Metode penelitian yang digunakan adalah 

observasional analitik dengan desain penelitian cross-sectional. Sampel penelitian 

terdiri dari 51 tenaga medis di ruang IGD RSUD Abepura Provinsi Papua, dipilih 

melalui metode sampling jenuh. Data dianalisis menggunakan uji Chi Square. 

Hasil penelitian menunjukkan bahwa sebagian besar tenaga medis di ruang 

IGD mengalami beban kerja (51%) dan stres kerja (68,6%) yang tinggi. Kejadian 

burnout syndrome juga tergolong tinggi (51%). Analisis statistik menunjukkan 

adanya hubungan signifikan antara beban kerja dan stres kerja dengan burnout 

syndrome, nilai ρ value 0.000 < (α 0.05). Nilai Risiko Relatif (RR) menunjukkan 

bahwa tenaga medis dengan beban kerja dan stres kerja tinggi memiliki risiko yang 

lebih tinggi untuk mengalami burnout syndrome dibandingkan dengan yang 

memiliki beban kerja dan stres kerja rendah. Dengan demikian, penelitian ini 

menyimpulkan bahwa terdapat hubungan yang signifikan antara beban kerja dan 

stres kerja dengan burnout syndrome pada tenaga medis di ruang IGD RSUD 

Abepura Provinsi Papua. 
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THE RELATIONSHIP BETWEEN WORKLOAD AND WORK STRESS WITH BURNOUT SYNDROME 

IN MEDICAL PERSONNEL IN THE EMERGENCY ROOM OF THE ABEPURA GENERAL HOSPITAL IN 

PAPUA PROVINCE 

 

ABSTRACT 

 

FARID MA’RUF ALFATAH  

20220755015025 

 

Burnout syndrome is an individual's response to excessive work pressure, which often 

results from too high a workload. Medical personnel in the Emergency Department (IGD) have 

a high risk of being exposed to excessive workload due to the demands of work that requires 

high speed and skill. The greater the workload they bear, the higher their risk of experiencing 

stress. Prolonged stress can cause burnout syndrome. This study aims to explore the 

relationship between workload, work stress, and burnout syndrome in medical personnel in the 

emergency room of RSUD Abepura Papua Province. 

The research was conducted between November and December 2023 at Abepura 

Hospital, Papua Province. The research method used was observational analytic with a cross-

sectional research design. The study sample consisted of 51 medical personnel in the 

emergency room of Abepura Hospital, Papua Province, selected through a saturated sampling 

method. The data were analyzed using the Chi Square test. 

The results showed that most medical personnel in the emergency room experienced 

high workload (51%) and work stress (68.6%). The incidence of burnout syndrome is also high 

(51%). Statistical analysis showed a significant relationship between workload and work stress 

and burnout syndrome, with a ρ value 0.000 < (α 0.05). The Relative Risk (RR) score indicates 

that medical personnel with high workload and work stress have a higher risk of experiencing 

burnout syndrome compared to those with low workload and work stress. Thus, this study 

concluded that there is a significant relationship between workload and work stress with 

burnout syndrome in medical personnel in the emergency room of Abepura Hospital, Papua 

Province. 
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