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THE INFLUENCE OF TAXPAYER AWARENESS, TAX KNOWLEDGE, 

AND PUBLIC SERVICE ACCOUNTABILITY ON MOTOR VEHICLE 

TAXPAYER COMPLIANCE IN JAYAPURA REGENCY 

Daniel Joshua Situmorang 

Email : daniel26situmorang@gmail.com  

 

ABSTRACT 

Abstract: This study aims to examine the effect of taxpayer awareness, tax 

knowledge, and public service accountability on motor vehicle taxpayer 

compliance. The study was conducted at the Jayapura Regency Samsat Office. 

Quantitative methods were used with data collection techniques through 

questionnaires. The results showed that taxpayer awareness had a significant 

negative effect on motor vehicle taxpayer compliance, while tax knowledge and 

public service accountability showed a partially significant positive effect. 

Simultaneously, these three variables had a significant effect on motor vehicle 

taxpayer compliance. 

Keyboard: Taxpayer Awareness, Tax Knowledge, Public Service Accountability, 

Taxpayer Compliance Motor 
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ABSTRACT 

Penelitian ini bertujuan untuk menguji pengaruh kesadaran wajib pajak, 

pengetahuan pajak, akuntanbilitas pelayanan public terhadap kepatuhan wajib 

pajak kendaraan bermotor. Studi dilakukan pada Kantor Samsat Kabupaten 

Jayapura. Metode kuantitatif digunakan dengan teknik pengumpulan data melalui 

kuesioner. Hasil menunjukkan bahwa kesadaran wajib pajak memiliki pengaruh 

negatif signifikan terhadap kepatuhan wajib pajak kendaraan bermotor, sementara 

pengetahuan pajak dan akuntanbilitas pelayanan publik menunjukkan pengaruh 

positif signifikan secara parsial. Secara simultan, ketiga variabel ini memberikan 

pengaruh signifikan terhadap kepatuhan wajib pajak kendaraan bermotor. 

Kata Kunci: Kesadaran Wajib Pajak, Pengetahuan Perpajakan, Akuntabilitas 

Pelayanan Publik, Kepatuhan Wajib Pajak Kendaraan Bermotor 
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