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ABSTRAK 

 
Leo Erelak, Nim.: 2019 031074073 “Etika Pelayanan Publik Pada Kantor 

Kelurahan Abepantai Distrik Abepura Kota Jayapura”. Skripsi Program Studi 

Manajemen Administrasi Perkantoran, Jenjang Program Strata Satu (S-1), Jurusan Ilmu 

Administrasi, Fakultas Ilmu Sosial Dan Ilmu Politik Universitas Cenderawasih Jayapura, 

2023. Pembimbing I: Dr. Latif Karim. MM.,  dan Pembimbing II: Drs. J. Ronsumbre., 

SH., M.Si 

Fokus penelitian adalah permasalahan etika pelayanan publik adalah aspek-

aspek tanggung jawab, kecakapan, hubungan, komunukasi, keamanan, pemahaman. 

Berdasarkan permasalahan yang di kemukakan dalam latar belakang masalah di 

atas, maka rumusan masalah penelitian ini adalah: “Bagaimana etika pelayanan publik 

Di Kantor Kelurahan Abepantai Distrik Abepura Kota Jayapura.”? 

Tujuan penelitian ini untuk mendeskripsi etika pelayanan publik pada Kantor 

Kelurahan Abepantai Distrik Abepura Kota Jayapura. 

Jenis metode penelitian deskriptif kualitatif Teknik pengumpulan data: 

observasi, wawancara, kepustakaan, studi dokumentasi. Teknik pengolahan data melalui 

pengeditan, pengkodean dan penyesuaian data. Teknik analisis data yaitu reduksi data, 

penyajian data, penarikan kesimpulan atau verifikasi.  

Hasil penelitan, sebagai berikut: (1) Etika pelayanan yang bertanggung jawab 

melayani masyarakat dari awal hingga selesai proses sesuai prosedur kerja. (2) Etika 

pelayanan dalam kecakapan para pegawai diKantor Kelurahan Abepantai, melayani 

masyarakat dengan kemampuan dan kecakapan bidang tugasnya. (3) Etika pelayanan 

publik menjalin hubungan dengan warga penduduk sangat tepat setiap jam kerja 

membuka diri untuk menerima dan berbicara langsung dengan masyarakat.(4) Etika 

pelayanan publik dalam aspek berkomunikasi oleh para pegawai selama melayani warga 

penduduk tidak pernah salah paham dan pelayanan lancar serta memuaskan dan tidak 

pernah kesulitan. (5) Etika pelayanan publik memberikan jaminan keamanan 

kerahasiaan informasi pelayanan kepada warga penduduk dan terjamin rahasia dan 

kepastian hukum.(6) Etika pelayanan publik oleh para pegawai yang selalu adalah 

memahami kebutuhan setiap warga penduduk yang membutuhkan pelayanan dan 

mengerti keinginan masyarakat dan cepat melayani. 

Kata Kunci: Etika, Pelayanan, Publik 
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ABSTRACT 

 
Leo Erelak, Nim.:2019 031074073 "Public Service Ethics at the Abepantai 

Village Office, Abepura District, Jayapura City". Thesis for Office Administration 

Management Study Program, Undergraduate Program Level (S-1), Department of 

Administrative Sciences, Faculty of Social and Political Sciences, University of 

Cenderawasih Jayapura, 2023. Advisor I: Dr. Latif Kareem. MM., and Supervisor II: 

Drs. J. Ronsumbre., SH., M.Sc. 

The focus of research is the issue of public service ethics, namely aspects of 

responsibility, skills, relationships, communication, security, understanding. 

Based on the problems raised in the background of the problems above, the 

formulation of the research problem is: "What is the ethics of public service in the 

Abepantai Village Office, Abepura District, Jayapura City."? 

The purpose of this study was to describe the ethics of public service at the 

Abepantai Village Office, Abepura District, Jayapura City. 

Types of qualitative descriptive research methods Data collection techniques: 

observation, interviews, literature, documentation study. Data processing techniques 

through editing, coding and adjusting data. Data analysis techniques namely data 

reduction, data presentation, drawing conclusions or verification 

The results of the research are as follows: (1) Responsible service ethics serving 

the community from start to finish according to work procedures. (2) Ethics of service in 

the skills of employees at the Abepantai Village Office, serving the community with the 

abilities and skills in their fields of work. (3) The ethic of public service establishes a 

relationship with residents, every working hour is open to receiving and talking directly 

to the community. (4) The ethics of public service in the aspect of communicating by 

employees while serving the residents never misunderstands and the service is smooth 

and satisfying and there are never any difficulties. (5) The ethics of public service 

provide security guarantees of the confidentiality of service information to residents and 

guaranteed confidentiality and legal certainty. (6) The ethics of public service by 

employees who always are to understand the needs of every citizen who needs service 

and understand the wishes of the community and be quick to serve. 

Keywords: Ethics, Service, Public 
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