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ABSTRAK

Apolina Ferawati Usior, Nim: 2019031074183 “Etika Pelayanan Publik
Aparatur Sipil Negara Pada Bidang Informasi Kepegawaian Kantor Regional
IX Badan Kepegawaian Negara Jayapura”. Skripsi Program Studi Manajemen
Administrasi Perkantoran, Jenjang Program Strata Satu (S-1), Jurusan limu
Administrasi, Fakultas Ilmu Sosial Dan IImu Politik Universitas Cenderawasih
Jayapura, 2023. Pembimbing I: Ibrahim K. Kendi. S.Sos., MPA, dan
Pembimbing Il: Terianus L. Safkaur., S.Sos. MPA.

Fokus etika pelayanan publik pada Bidang Informasi Kepegawaian untuk
melayani Aparatur Sipil Negara melalui: (a) etika situasi dan (b) jasa etika dan
(c) etiket pelayanan.

Rumusan masalah penelitian. “Bagaimana etika pelayanan publik Aparatur
Sipil Negara Pada Bidang Informasi Kepegawaian Kantor Regional 1X Badan
Kepegawaian Negara Jayapura? Tujuan penelitian untuk mendeskripsi etika
pelayanan publik Aparatur Sipil Negara pada Bidang Informasi Kepegawaian
Kantor Regional IX Badan Kepagawaian Negara Jayapura, terutama aspek-
aspek etika situasi, jasa etika dan etiket pelayanan.

Jenis penelitian deskriptif kualitatif. Informan kunci adalah kepala Bidang dan
para pegawai sebagai informan. Sumber data primer dan sekunder yang diperoleh
melalui teknik pengumpulan data wawancara, pengamatan, studi dokumentasi.
Teknik Analisis Data adalah reduksi data, penyajian data, dan

penarikan kesimpulan.

Hasil penelitian tentang etika pelayanan publik di Bidang Informasi Kepegawaian
Kantor Regional I1X Badan Kepegawaian Negara Jayapura, disimpulkan bahwa:
(1) Pada Bidang Informasi Kepegawaian telah menerapkan etika situasi pelayanan
publik dengan efektif pada aspek-aspek sikap dan perilaku, penampilan, cara
berpakaian, cara berbicara, gerak-gerik, dan cara bertanya. (2) Menerapkan pula
jasa etika pelayanan secara efektif dalam aspek- aspek kejujuran, ketulusan,
menghindari konflik kepentingan pribadi, menghindari konflik kepentingan
golongan, berinisiatif, memiliki daya juang, kesehatan dan keharmonisan, dan
berpenampilan. (3) Menerapkan etiket awal pelayanan secara berdaya guna
melalui pemberian salam, mempersilahkan, bertanya, menyuruh dan ucapan
terima kasih. (4) Menerapkan etiket sesudah pelayanan secara berhasli guna
dalam aspek senyum, salam, sapa, ramah, dan melayani dengan tulus.

Kata Kunci: Etika, Pelayanan, Publik
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ABSTRACT

Apolina Ferawati Usior, Nim.: 2019 031074183 "Ethics of Public Service for
State Civil Apparatus in the Field of Personnel Information Regional Office IX
Jayapura State Personnel Agency'". Thesis for Office Administration Management
Study Program, Undergraduate Program Level (S-1), Department of
Administrative Sciences, Faculty of Social and Political Sciences, Cenderawasih
University Jayapura, 2023. Advisor I: Ibrahim K. Kendi. S.Sos., MPA., and
Supervisor Il: Terianus L. Safkaur., S.Sos. MPA.

The focus of public service ethics is in the Personnel Information Sector to serve
the State Civil Apparatus through: (a) situational ethics and (b) ethical services
and (c) service etiquette.

Formulation of research problems. ""What is the ethics of public service for the
State Civil Apparatus in the Personnel Information Sector of the IX Regional
Office of the Jayapura State Civil Service Agency? The purpose of this study is
to describe the ethics of public service for the State Civil Apparatus in the
Personnel Information Field of Regional Office IX of the Jayapura State Civil
Service Agency, especially the ethical aspects of the situation, service ethics and
service etiquette.

This type of qualitative descriptive research. The key informants are the heads of
divisions and employees as informants. Sources of primary and secondary data
obtained through data collection techniques of interviews, observations,
documentation studies. Data Analysis Techniques are data reduction, data
presentation, and drawing conclusions

The results of research on public service ethics in the Personnel Information Sector
of Regional Office IX Jayapura State Personnel Agency, it is concluded that: (1)
In the Personnel Information Sector, public service situation ethics has been
implemented effectively in aspects of attitude and behavior, appearance, how
to dress, how to speech, gestures, and how to ask questions. (2) Applying service
ethics effectively in the aspects of honesty, sincerity, avoiding conflicts of personal
interest, avoiding conflicts of group interests, taking initiative, having fighting
spirit, health and harmony, and looking good. (3) Apply the initial etiquette of
efficient service through greeting, inviting, asking, ordering and thanking. (4)
Applying after-service etiquette in an effective manner in the aspects of smiling,
greeting, greeting, friendly, and serving sincerely.

Keywords: Ethics, Service, Public
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