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ABSTRAK

Yunita Mery T. Nakoh, Nim.: 20190311074082 “Etika Pelayanan Publik Di
Kantor Kelurahan Inauga Distrik Wania Kabupaten Timika”. Skripsi Program
Studi Manajemen Administrasi Perkantoran, Jenjang Program Strata Satu (S-
1), Jurusan Illmu Administrasi, Fakultas Ilmu Sosial Dan Ilmu Politik
Universitas Cenderawasih Jayapura, 2023. Pembimbing I: Ruland E. Binur.
S.Sos. MPA., dan Pembimbing I1: Henderina Morin., SE. MPA.

Fokus etika pelayanan publik merupakan suatu yang penting dalam
meningkatkan kepuasan masyarakat, sesuai dengan indikator yang digunakan
yaitu: senyum, salam, sapa, ramah, dan tulus.

Rumusan masalah penelitian ini, adalah “Bagaimana Etika Pelayanan Publik
Pada Kantor Kelurahan Inauga Distrik Wania Kabupaten Timika”? Tujuan
penelitian ini adalah untuk mendeskripsi etika pelayanan publik pada Kantor
Kelurahan Inauga Distrik Wania Kabupaten Timika.

Jenis metode penelitian kualitatif adalah prosedur penelitian yang menghasilkan
data deskriptif kualitatif. Sumber data primer dan data sekunder. Teknik
pengumpulan data dengan metode wawancara, metode observasi, metode
dokumentasi. Teknik pengolahan data cara membuat klasifikasi tema-tema
ruang lingkup penelitian, editing data, kelengkapan dan kejelasan isi jawaban,
kesesuaian jawaban, relevansi jawaban. proses analisis data, dan penyesuaian
Teknik analisis data melalui pengumpulan data, reduksi data, dan penyajian
data.

Hasil penelitian etika pelayanan publik pada Kantor Kelurahan Inauga dapat
disimpulkan bahwa: (1) Warga masyarakat menilai bahwa senyum pegawai
yang memberikan pelayanan belum sepenuhnya diterapkan dengan baik. Para
pegawai melayani dengan bermuka datar, sehingga masyarakat merasa kurang
puas. (2) Sering kali pegawai tidak memberi salam terlebih dahulu kepada
warga masyarakat, Melainkan langsung menanyakan tujuan apa masyarakat
datang ke kantor. Warga masyarakat tidak puas dan kecewa atas perilaku
pelayanan. (3) Masih kurang penerapan sapaan dari para pegawai yang
memberikan pelayanan kepada warga masyarakat. Sehingga masyarakat
merasa tidak dihargai sebagai sesama manusia ciptaan Tuhan. (4) Penilaian dari
warga masyarakat yang kurang puas dilayani menyatakan bahwa belum
sepenuhnya pegawai ramah dalam memberikan pelayanan. (5) Masyarakat
tidak puas, akibat pelayanan yang tidak setulus hati dari pegawai yang
memungut biaya administrasi kepengurusan.

Kata Kunci: Etika, Pelayanan, Publik.
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ABSTRACT

Yunita Mery T. Nakoh, Nim.: 20190311074082 "'Ethics of Public Service in the
Inauga Village Office, Wania District, Timika Regency'. Thesis for Office
Administration Management Study Program, Undergraduate Program Level (S-
1), Department of Administrative Sciences, Faculty of Social and Political
Sciences, University of Cenderawasih Jayapura, 2023. Advisor I: Ruland E.
Binur. S. Sos. MPA.., and Supervisor I1: Henderina Morin., SE. MPA.

The focus of public service ethics is something that is important in increasing
community satisfaction, according to the indicators used, namely: smile, greet,
greet, friendly, and sincere.

The formulation of the research problem is "*What is the Ethics of Public Service
at the Inauga Village Office, Wania District, Timika Regency'? The purpose of
this study was to describe the ethics of public service at the Inauga Village
Office, Wania District, Timika Regency.

This type of qualitative research method is a research procedure that produces
gualitative descriptive data. Primary data sources and secondary data. Data
collection techniques with interview methods, observation methods,
documentation methods. Data processing techniques how to classify the themes
of the scope of research, data editing, completeness and clarity of the contents of
the answers, the suitability of the answers, the relevance of the answers. process
of data analysis, and adjustment of data analysis techniques through data
collection, data reduction, and data presentation.

The results of research on public service ethics at the Inauga Village Office can
be concluded that: (1) Community members consider that the smiles of
employees who provide services have not been fully implemented properly.
Employees serve flat-faced, so that people feel dissatisfied. (2) Often employees
do not greet the community members first, but directly ask the purpose of the
community coming to the office. Community members are dissatisfied and
disappointed with service behavior. (3) There is still a lack of application of
greetings from employees who provide services to citizens. So that people feel
unappreciated as fellow human beings God's creation. (4) Assessments from
members of the public who were dissatisfied with being served stated that not all
employees were friendly in providing services. (5) The community is dissatisfied,
as a result of services that are not sincere from employees who charge
management administration fees.

Keywords: Ethics, Service, Public.
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