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PENGARUH RELIGIUSITAS, KEADILAN PERPAJAKAN DAN
KUALITAS PELAYANAAN PAJAK TERHADAP KEPATUHAN WAJIB
PAJAK ORANG PRIBADI

(Studi Empiris Pada Kantor Pelayanan Pajak Pratama Jayapura)
Silvani Prisilya Putri Handoyo

Fakultas Ekonomi dan Bisnis Universitas Cenderawasih
Email ; silvanipph@gmail.com

ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh religiusitas, keadilan perpajakan,
dan kualitas pelayanan pajak terhadap kepatuhan wajib pajak orang pribadi. Studi empiris
pada Kantor Pelayanan Pajak Pratama Jayapura.

Pemilihan sampel pada penelitian ini dilakukan dengan teknik purposive sampling,
jumlah sampel yang diambil sebanyak 250 responden. Pengumpulan data dalam penelitian
ini menggunakan metode survey berupa kuesioner pada KPP Pratama Jayapura. Teknik
analisis data yang digunakan yaitu metode Structural Equation Model - Partial Least
Square (SEM-PLS) dengan bantuan WarpPLS 8.0.

Berdasarkan hasil pengujian menggunakan WarpPLS menunjukan bahwa
religiusitas memiliki pengaruh positif dan signifikan terhadap kepatuhan wajib pajak,
keadilan perpajakan memiliki pengaruh positif dan signifikan terhadap kepatuhan wajib
pajak, kualitas pelayanan pajak memiliki pengaruh positif dan signifikan terhadap wajib
pajak, serta secara bersamaan, ketiga variabel tersebut memiliki pengaruh positif dan
signifikan terhadap tingkat kepatuhan wajib pajak.

Kata Kunci : Religiuitas; Keadilan Perpajakan; Kualitas Pelayanan Pajak;
Kepatuhan Wajib Pajak
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THE INFLUENCE OF RELIGIOSITY, TAX JUSTICE, AND TAX SERVICE
QUALITY ON INDIVIDUAL TAXPAYERS COMPLIANCE

(Empirical study at the Jayapura Primary Tax Service Office)

Silvani Prisilya Putri Handoyo
Faculty of Economics and Business, Cenderawasih University
Email : silvanipph@gmail.com

ABSTRACT

Taxpayer The purpose of this study is to determine the Effect of religiosity, tax
justice, and quality of tax services on individual taxpayer compliance. This is an empirical

study at the KPP Pratama Jayapura.

The sampling technique used in this research is purposive sampling. In this study,
a total of 250 respondents were obtained as the sample size. The data used were primary
data obtained through the distribution of questionnaires at the KPP Jayapura. The data
analysis method used in this research is the Structural Equation Model - Partial Least
Square (SEM-PLS) method with WarpPLS 8.0.

Based on the test results of research using WarpPLS as a test tool, it is shown that
religiosity has a positive and significant influence on taxpayer compliance, tax justice has
a positive and significant influence on taxpayer compliance, quality of tax service has a
positive and significant influence on taxpayers, and simultaneously, all three variables

have a positive and significant influence on the level of taxpayer compliance.

Keywords . Religiosity; Tax Justicel; Tax Service Quality; Taxpayer Compliance
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