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ABSTRAK 

 
 

Penelitian ini bertujuan untuk mengetahui pengaruh pembebasan denda pajak, kesadaran 

wajib pajak, kualitas pelayanan, dan pelayanan samsat keliling terhadap kepatuhan wajib 

pajak kendaraan bermotor roda dua. Studi empiris pada kantor bersama samsat Jayapura. 

Penelitian ini dilakukan di 4 distrik yang ada di Kota Jayapura. Pengumpulan dala dalam 

penelitian ini menggunakan kuesioner yang disebarkan kepada para wajib pajak 

kendaraan bermotor roda dua yang berada di Kota Jayapura. Teknik pengambilan sampel 

dalam penelitian ini adalah purposive sampling. Jumlah sampel penelitian yang diambil 

sebanyak 100 responden. Teknik analisis data menggunakan regresi linear berganda 

dengan menggunakan bantuan software SPSS versi 21. Berdasarkan hasil penelitian 

dengan menggunakan SPSS sebagai alat uji menunjukkan bahwa pembebasan denda 

pajak tidak berpengaruh terhadap kepatuhan wajib pajak kendaraan bermotor roda dua, 

dan kesadaran wajib pajak, kualitas pelayanan, pelayanan samsat keliling berpengaruh 

terhadap kepatuhan wajib pajak kendaraan bermotor roda dua 

Kata Kunci: Pembebasan Denda Pajak, Kesadaran Wajib Pajak, Kualitas 

Pelayanan, Dan Pelayanan Samsat Keliling, Kepatuhan Wajib Pajak 
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THE EFFECT OF TAX PENALTY EXEMPTION, TAXPAYER AWARENESS, 

SERVICE QUALITY, AND MOBILE SAMSAT SERVICE ON TWO-WHEELED 

MOTOR VEHICLE TAXPAYER COMPLIANCE 

Melsia Paembonan 
 

Faculty of Economics and Business, Cenderawasih University 
 

Email : melsi.paembonan@gmail.com ABSTRACT 

This study aims to determine the effect of tax penalty exemption, taxpayer awareness, 

service quality, and mobile samsat service on two-wheeled motor vehicle taxpayer 

compliance. Empirical study at the joint office of samsat Jayapura. This research was 

conducted in 4 districts in the city of Jayapura. Data collection in this study used 

questionnaires distributed to two-wheeled motor vehicle taxpayers in the city of Jayapura. 

The sampling technique used in this study was purposive sampling. The number of 

research samples taken was 100 respondents. The data analysis technique uses multiple 

linear regression. Based on the results of research using SPSS as a test tool, it shows that 

taxpayer awareness, service quality, mobile samsat services affect the compliance of two- 

wheeled motor vehicle taxpayers, tax penalty exemption does not affect the compliance of 

two-wheeled motor vehicle taxpayers. 

 

 
Keywords: tax penalty exemption, taxpayer awareness, service quality, mobile 

samsat service, and two-wheeled motor vehicle taxpayer compliance. 
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