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ABSTRAK

Penggunaan teknologi ( e-government) dalam pelayanan pengurusan
dokumen kependudukan dukcapil.untuk mendiskripsikan kondisi penerapan e-
government di dinas kependudukan dan pencatatan sipil kota jayapura untuk
mengidentifikasi dan menganalisis faktor-faktor dalam pelayanan publik di dinas
kependudukan dan pencatatan sipil kota jayapura. Jenis penelitian yang digunakan
oleh peneliti dalam penelitian ini yaitu menggukan metode kualitatif. Dengan
teknik pengambilan data observasi,wawancara,dan dokumentasi. Hasil penelitian
mengenai penerapan e government dukcapil cukup baik dan mudah dipahami
dibeberapa kalangan masyarakat namun ada beberapa hambatan yaitu sdm
masyarakat dan masyarakat di daerah minim internet penggunaan teknologi
informasi dan komunikasi didukcapil sudah cukup baik. Kualitas pemberi
pelayanan cukup baik dan sesuai di bidangnya selain itu juga websitenya mudah
dipahami.namun terdapat beberapa kekurangan yaitu sdm dan daerah minim
internet. Saran memberikan edukasi dan pelatihan serta melakukan pelayanan

secara langsung dimasyarakat yang daerahnya minim internet

Kata Kunci : Penerapan E-government, Pelayanan Publik , Dukcapil



ABSTRACT

The use of technology (e-government) in the dukcapil population document
management service. To describe the conditions for implementing e-government in
the Jayapura city population and civil registration service to identify and analyze
factors in public services in the Jayapura city population and civil registration
service. The type of research used by researchers in this research is qualitative
methods. Using observation, interview and documentation data collection
techniques. The results of research regarding the implementation of e-government
for dukcapil are quite good and easy to understand in some circles of society, but
there are several obstacles, namely human resources in the community and people
in areas with minimal internet, the use of information and communication
technology in dukcapil is quite good. The quality of the service providers is quite
good and appropriate in their field. Apart from that, the website is easy to
understand. However, there are several shortcomings, namely human resources and
areas with minimal internet. Suggestions for providing education and training as

well as providing direct services in communities where internet is lacking

Keywords: E-government Implementation, Public Service, Civil Registry
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