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ABSTRAK

Obaja Andika Serto,2024
Peran Kepala Kampung Dalam Meningkatkan Pelayanan
Di Kampung Pikere Distrik Arso Timur Kabupaten Keerom
Dp I : Dr.Hiskia C.M Sapioper,S.Sos.,M.Si.
Dp Il :Aldrin Watson Gainau,S.Sos.,MPA.

Tujuan penelitian ini adalah untuk 1) Mengetahui peran dan Pelayanan kepala
kampung pikere kepada Masyarakat Kampug Pikere Distrik Arso Timur
Kabupaten Keerom,Serta 2) Mengetahui dan memaparkan factor pendukung dan
factor prnghambat peran kepala kampung dalam memberikan pelayanan kepada
Masyarakat Kampung Pikere Distrik Arso Timur Kabupaten Keerom. Kemudian
fokus penelitian ini yakni perihal peran kepala kampung dalam memberikan
pelayanan kepada Masyarakat Kampung Pikere Distrik Arso Timur Kabupaten
Keerom. Hasil dari penelitian ini yaitu 1) Peran kepala kampung dalam
meningkatkan pelayanan di kampung pikere distrik arso timur kabupaten keerom
hamper semuanya efektif dan berjalan dengan baik sesuai dengan pengukuran
peran menurut Kusnadi dan pengukuran Pelayanan Publik Menurut Zeithml dan
Berry. kecuali indikator peran yang disebabkan peran kepala kampung belum
maksimal yang diberikan kepada masyarakat. Kemudian 2) Faktor pendukung
dari peran kepala kampung dalam memberikan pelayanan kepada masyarakat
kampung pikere distrik arso timur kabupaten keerom yakni;peran kepala
kampung pikere dalam memerikan pelayanan sudah baik,sarana dan prasarana
yang sudah maksimal,Sedangkan factor penghambat peran kepala kampung
dalam memberikan pelayanan ialah: lambatnya pencairan anggaran,masalah
tanah dan redahnya kualitas pelayanan.

Kata Kunci: Peran Kepala Kampung,Pelayanan Kepala Kampung
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ABSTRACT

Obaja Andika Serto, 2024
The Role of the Village Head in Improving Services to the Community
of Pikere Village, East Arso District, Keerom Regency
Sp | : Dr.Hiskia C.M Sapioper,S.Sos,.M.Si.
Sp 11 Aldrin Watson Gainau. S.Sos.,MPA.

The aim of this research is to 1) Find out the role and services of the Pikere
Village Head to the Pikere Village Community, East Arso District, Keerom
Regency, and 2) Know and explain the supporting factors and inhibiting factors
in the role of the village head in providing services to the Pikere Village
Community, East Arso District, Keerom Regency. . Then the focus of this
research is the role of the village head in providing services to the Pikere Village
Community, East Arso District, Keerom Regency. The results of this research
are 1) The role of the village head in improving services in Pikere village, East
Arso district, Keerom district is almost all effective and running well in
accordance with the role measurement according to Kusnadi and the Public
Service measurement according to Zeithml and Berry., except for the role
indicators which are caused by the role the village head has not given the
maximum to the community. Then 2) The supporting factors for the role of the
village head in providing services to the people of Pikere village, East Arso
district, Keerom district, namely; the role of the Pikere village head in providing
services is good, the facilities and infrastructure are optimal, while the inhibiting
factors for the role of the village head in providing services are : slow
disbursement of the budget, land problems and low quality of service.

Keywords: The role of the village head, village head services
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