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ABSTRAK 

 

Muhammad Iqbal Ramadhan Upara, 2024.  “Analisis Tingkat kepuasan 

Siswa Terhadap Layanan Baca Di Perpustakaan Sekolah SMA Negeri 1 Jayapura”.  

Penelitian ini bertujuan untuk mengetahui bagaimana tingkat kepuasan 

siswa terhadap Layanan Baca di Perpustakaan Sekolah SMA Negeri 1 Jayapura. 

Jenis penelitian yang digunakan pada penelitian ini adalah deskriptif kuantitatif. 

Populasi dalam penelitian ini berjumlah 1.380 siswa sebagai sampel penelitian 

diperoleh 93 siswa dari kelas X, XI, XII. Dari penelitian ini menggunakan teknik 

proportionete stralified random sampling dengan mengumpulkan data seluruh 

siswa dengan menyebarkan kuesioner dan dokumentasi.  

Hasil penelitian menunjukkan bahwa tingkat kepuasan siswa terhadap 

layanan baca di Perpustakaan SMA Negeri 1 Jayapura dilihat dari dua indikator. (1) 

Ruang baca perpustakaan dibagi menjadi dua sub indikator yang mana untuk sub 

indikator siswa merasa Puas terhadap ruang baca Perpustakaan SMA Negeri 1 

Jayapura sebanyak 53 (57%) dikarenakan ruangan baca perpustakaan bersih, rapi, 

menyenangkan fasilitas memadai, rak buku tertata dengan rapi sehingga 

memudahkan siswa mencari buku.  Dan untuk sub indikator siswa merasa Puas 

dengan koleksi perpustakaan SMA Negeri 1 Jayapura sebanyak 55 (59,1%) karena 

buku-buku terbaru, dan mendapatkan informasi dengan mudah. (2) Siswa merasa 

Puas terhadap pelayanan pemustaka di Perpustakaan SMA Negeri 1 Jayapura 

sebanyak 46 (49,5%) karena pustakawan atau petugas perpustakaan sopan dan 

ramah dalam melayani siswa, berpenampilan rapi dan sopan, dan dalam hal 

pelayanan petugas perpustakaan membimbing siswa dalam mencari informasi dan 

juga dalam penggunaan fasilitas di perpustakaan. Selain hasil di atas ada juga siswa 

yang tidak merasa puas karena tidak merasa nyaman di dalam perpustakaan akibat 

suhu ruangan yang kurang sejuk. Dan juga siswa merasa tidak puas dikarenakan 

pelayanan pustakawan yang kurang dalam memberikan penjelasan terkait letak 

buku atau penomoran klasifikasi. 

Kata Kunci : Kepuasan Siswa, Layanan Baca.  



vii 
 
 

ABSTRACT 

 

Muhammad Iqbal Ramadhan Upara, 2024.  "Analysis of Student 

Satisfaction Level with Reading Services in the School Library of SMA Negeri 1 

Jayapura".  

This study aims to find out how the level of student satisfaction with the 

Reading Service in the Library of SMA Negeri 1 Jayapura. The type of research 

used in this study is quantitative descriptive. The population in this study amounted 

to 1,380 students as a research sample obtained from 93 students from classes X, 

XI, XII. This study uses the proportionete stralified random sampling technique by 

collecting data from all students by distributing questionnaires and documentation.  

The results of the study show that the level of student satisfaction with 

reading services at the Library of SMA Negeri 1 Jayapura is seen from two 

indicators. (1) The library reading room is divided into two sub-indicators, which 

for the sub-indicators students are satisfied with the reading room of the SMA 

Negeri 1 Jayapura Library as much as 53 (57%) because the library reading room 

is clean, neat, pleasant, adequate facilities, bookshelves are neatly arranged so that 

it is easier for students to find books.  And for the sub-indicators, students are 

satisfied with the library collection  of SMA Negeri 1 Jayapura as many as 55 

(59.1%) because of the latest books, and get information easily. (2) Students were 

satisfied with the service of users at the Library of SMA Negeri 1 Jayapura as many 

as 46 (49.5%) because librarians or library officers were polite and friendly in 

serving students, had a neat and polite appearance, and in terms of library staff 

services guiding students in finding information and also in using facilities in the 

library. In addition to the results above, there are also students who are not satisfied 

because they do not feel comfortable in the library due to the lack of cool room 

temperature. And also students feel dissatisfied due to the lack of librarianship 

services in providing explanations related to the location of books or classification 

numbering. 

Keywords: Student Satisfaction, Reading Services.  
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