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ABSTRAK 

Penelitian ini dengan judul  "Tinjauan Yurisdis Strategis Penyelamatan 

Kredit Bermasalah Pada PT Bank Papua Di Kantor Cabang Serui, dilakukan 

dengan tujuan untuk mengetahui, menganalisis dan menjelaskan strategi 

penyelamatan kredit bermasalah pada PT Bank Papua Kantor Cabang Serui dan 

upaya penanganan kredit kredit bermasalah dengan tekhnik remedial dan litigasi 

di PT Bank Papua Kantor Cabang Serui. 

Metode yang digunakan dalam penelitian ini adalah penelitian normatif 

dengan bahan hukum primer yakni Perundang-Undangan, KUHPerdata, Peraturan 

Bank Indonesai, Peraturan OJK, Surat Edaran dan Bahan hukum sekunder diambil 

dari ketentuan peraturan intern Bank Papua yakni SK Direksi, pedoman 

pelaksanaan pemberian kredit, dan ketentuan lainnya serta buku-buku terkait 

bisnis bank juga referensi tentang hukum.   

Hasil penelitian ini menunjukkan bahwa bank sebagai lembaga 

intermediari yang menjalankan fungsi dan perannya dengan mengumpulkan dana 

dari Surplus Spending Unit (SSU) dan penyalur kredit kepada DSU (Defisit 

Spending Unit). Kredit perbankan berperan sebagai source of economic growth 

dan akselerator pada pertumbuhan ekonomi Indonesia, pemberian kredit 

mengandung berbagai risiko yang disebabkan adanya kemungkinan tidak dilunasi 

kredit oleh debitur pada akhir masa (jatuh tempo) kredit itu ataupun kredit 

mengalami gagal bayar dalam periodik angsuran selama jangka waktu kredit aktif. 

Kegiatan pemberian kredit oleh bank perlu diamankan, tanpa pengamanan bank 

sulit untuk mengelak risiko yang timbul sebagai akibat dari tidak berprestasinya 

debitur. Upaya penyelamatan kredit NPL perlu dilakukan guna mengamankan 

bank atas risiko kredit dan memperbaiki kwalitas kredit dengan menggunakan 

strategi penyelamatan yang tepat, sesuai dengan prosedur dan peraturan yang 

berlaku dengan pedoman pemberian kredit yang sehat (asas prudensial). 

Penyelamatan kredit bermasalah dengan mempergunakan penyelesaian kredit 

secara damai yaitu melalui rescheduling (penjadwalan kembali), reconditioning 

(persyaratan), restructuring (penataan). Kendala penyelesaian kredit macet ini 

adalah itikad tidak baik dari debitor dan ketidak tepatnya debitor dalam membayar 

kembali hutangnya mengakibatkan penyelesaian kredit bermasalah menjadi lebih 

lama, beban yang di tanggung debitor semakin besar di mana melalui upaya 

litigasi yang dilakukan Bank Papua turut memberikan dampak positif atas 

pengelolaan kredit bermasalah. Tugas dan tanggung jawab serta peran serta kerja 

Divisi Pengelolaan Aset Khusus melalui Departemen Remedial melakukan 

penyelamatan kredit atas kredit kwalitas rendah/NPL yang berdampak langsung 

pada perbaikan NPL Gross Bank Papua per tanggal 31 Desember 2021 sebesar 

3,41% atau di bawah 5% sesuai ketentuan Bank Indonesia.  

 

Kata Kunci: Strategis Penyelamatan, Kredit Bermaslah, Bank Papua, Kantor 

Cabang Serui 
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ABSTRACT 

 

This research, with the title "Strategic Jurisdictional Review of Troubled 

Credit Rescue at PT Bank Papua Serui Branch Office, was carried out with the 

aim of knowing, analyzing and explaining strategies for rescuing problem credit 

at PT Bank Papua Serui Branch Office and efforts to handle problem loans using 

remedial and litigation techniques at PT Bank Papua Serui Branch Office. 

Banks as intermediary institutions carry out their functions and roles by 

collecting funds from Surplus Spending Units (SSU) and distributing credit to 

DSU (Deficit Spending Units). Banking credit acts as a source of economic 

growth and an accelerator for Indonesia's economic growth. Providing credit 

contains various risks due to the possibility that the credit will not be repaid by 

the debtor at the end of the credit period (maturity) or the credit will experience 

default in periodic installments during the credit period. active. Bank lending 

activities need to be secured, without bank safeguards it is difficult to avoid the 

risks that arise as a result of the debtor's non-performance. Before the bank 

approves a credit application from a debtor, the bank will first carry out an 

economic and juridical analysis. Problem loans/Non Performing Loans NPL 

consist of: Substandard Credit (Collectibility 3), Doubtful (Collectibility 4) and 

Loss (Collectibility 5). The research was conducted at Bank Papua Jayapura 

Head Office with normative research using primary legal materials, namely 

Legislation, Civil Code, Bank Indonesia Regulations, OJK Regulations, Circular 

Letters and secondary legal materials taken from Bank Papua's internal 

regulatory provisions, namely Directors' Decrees, guidelines for implementing 

credit. , and other provisions as well as books related to bank business as well as 

references to law. Efforts to rescue NPL credit need to be carried out to protect 

banks from credit risks and improve credit quality by using appropriate rescue 

strategies, in accordance with applicable procedures and regulations with 

guidelines for providing healthy credit (prudential principles). Rescue 

problematic credit by using peaceful credit settlement, namely through 

rescheduling (rescheduling), reconditioning (requirements), restructuring 

(arrangement). The obstacle to resolving bad credit is the bad faith of the debtor 

and the debtor's inaccuracy in paying back the debt, resulting in the resolution of 

problem credit taking longer, the burden borne by the debtor getting greater, 

where through litigation efforts carried out by Bank Papua, it also has a positive 

impact on credit management. problematic. Duties and responsibilities as well as 

the role and work of the Special Asset Management Division through the 

Remedial Department carry out credit rescue for low quality loans/NPLs which 

have a direct impact on improving Bank Papua's Gross NPL as of 31 December 

2021 of 3.41% or below 5% in accordance with the provisions Bank Indonesia. 

 

Keywords: Strategy to Rescue Problem Loans, Bank Papua Serui Branch Office  
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