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ABSTRAK

Waktu tunggu pelayanan resep obat memiliki peran penting dalam pelayanan
kesehatan, hal ini dikarenakan waktu tunggu merupakan masalah yang sering
menimbulkan kendala pasien di beberapa tempat pelayanan kesehatan. Penelitian
ini bertujuan untuk mengetahui rata-rata waktu tunggu pelayanan resep obat di

Apotek Puskesmas Sentani Kabupaten Jayapura.

Metode penelitian menggunakan metode penelitian kuantitatif. Teknik
pengambilan sampel penelitian ini menggunakan teknik purposive sampling
dengan pengamatan langsung di tempat penelitian untuk mendapatkan data. Data
yang diperoleh menggunakan lembar observasi dengan jumlah sample 100 resep,

meliputi resep racikan dan resep non racikan.

Hasil penelitian ini memperoleh bahwa rata-rata waktu tunggu pelayanan
resep obat racikan adalah 12 menit 28 detik dan resep obat non racikan adalah 05
menit 41 detik. Sedangkan rata-rata waktu tunggu pelayanan resep obat
berdasarkan jumlah item obat yaitu 1-2 macam obat resep racikan adalah 05 menit
dan resep non racikan adalah 01 menit, waktu tunggu pelayanan resep dengan
jumlah 3-4 macam obat resep racikan adalah 10 menit dan resep obat non racikan

adalah 02 menit.

Kata Kunci: waktu tunggu, pelayanan resep, resep obat racikan, resep obat

non racikan
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DESCRIPTION OF PATIENT WAITING TIME FOR PRESCRIPTION
SERVICES AT PHARMACY PUSKESMAS SENTANI CITY JAYAPURA
DISTRICT

By
Herien Saneraro Rumabar
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ABSTRACT

The waiting time for prescription drug’s services plays an important role in health
services, this because waiting time is a problem that often causes obstacles for patients in
several health service locations. This study aims to determine the average waiting time
for prescription drug’s services at the Sentani Health Center Pharmacy, Jayapura Regency

The research method uses quantitative research methods. The sampling technique of
this research uses purposive sampling technique with direct observation at the research
site to obtain data. The data obtained using observation sheets with a sample size of 100
recipes, including mixed recipes and non-mixed recipes.

The results of this study obtained that the average waiting time for prescription drug’s
services was 12 minutes 28 seconds and non-compound dru’s prescriptions were 05
minutes 41 seconds. While the average waiting time for prescription drug’s services based
on the number of drug items, namely 1-2 types of prescription drug’s was 05 minutes and
nou racikan prescriptions were 01 minutes, the waiting time for prescription services with
3-4 types of prescription drug’s was 10 minutes and non-compound drug prescriptions
were 02 minutes

Keywords: waiting time, prescription service, prescription-prescription drugs, non-
prescription drug’s
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